
 

UPDATE DELL SERVER FIRMWARE THROUGH IKVM AND USB DRIVE 
PREPARED BY TRACY 

1) Login server ikvm page and look on server information to find out the current firmware used 

in particular server. 

  
 

 

 

 

2) Search latest firmware at Dell official website: 

http://www.dell.com/support/home/us/en/19/products/?istag=false&isinvalidselection=tru

e 

 
 

 

 

 

 

 

 

Service Tag can 

found in IProbot 

http://www.dell.com/support/home/us/en/19/products/?istag=false&isinvalidselection=true
http://www.dell.com/support/home/us/en/19/products/?istag=false&isinvalidselection=true


 

3) Search for drivers & downloads section and choose for Not Applicable. 

 
 

 

 

 

4) Search for BIOS/Lifecycle controller/Raid Controller firmware 

 

Choose for WIN32.exe 

version only 



 

 
 

 

 

 

 

 

 

 

 

 

 

Choose for WIN32.exe 

version only 

Choose for WIN32.exe 

version only 



UPDATE FIRMWARE BY USING IKVM 

1) Choose Update and Rollback 

 
 

 

 

 

2) Choose your file path >> upload 

 
 



3) Choose Install and Reboot

 
4) You may go Job Queue to verify update process. 

 
5) When you saw this message, mean the update process is running. 

 

If you saw this error, please make 

sure your lifecycle controller is 

fully turn off 



6) Completed 

 
7) Verification 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Version updated 



UPDATE FIRMWARE BY USING LIFECYCLE CONTROLLER BY USING USB DRIVE 

1) Press F10 for connecting LifeCycle Controller 

 
 

 

2) Access to Firmware Update >> Launch Firmware Update 

 
 



3) Map your USB Drive using virtual Media from your own PC or physically plug in USB drive 

into server. You may skip the step of Map Removable Disk if you are physically plug in USB 

drive into server. 

 
 

4) Choose Local Drive >> Next >> Choose your Local Drive 

 

Make sure your filename is 

exactly same as file that you 

save in USB drive 



 

5) Select Updates and Apply 

 
6) Update process 

 
7) Completed and verify the version is updated. 


